
What information do we collect? 

We will collect and store any personal data that you may volunteer by completing the enquiry 
form contained within this website. We will collect and store information about you to allow us 
to process and fulfil your enquiry. 
 
What do we use personal information for? 
 
There are various reasons that we need to collect personal data. For example, we ask you for 
your contact details for correspondence purposes. Subject to your agreement we may contact 
you to either provide information about new services or to obtain feedback on our services. In 
any event we will only ever obtain information from you that is ‘fit for purpose’ and does not 
constitute an invasion of your privacy. 

Email messages 

If you have subscribed to our Newsletter you may receive occasional e-mails that we consider 
may be of interest to you, An opt-out option is available within the Newsletter we may send you 
by clicking on the unsubscribe link contained within the footer of the email. 

Information to improve our site 

We collect web statistics automatically about your visit to our site based on your IP address. 
This information is used to help us follow browsing preferences on our site so that we can 
regularly improve our web site. We do not use this information to identify you as an individual 
and you will remain anonymous, unless you are asked to identify yourself by completing a form 
or an online transaction. The information we gather will also enable us to better understand 
your needs and how you use our services so that we can continue to improve our performance 
over time. 

Cookies 

Please see our Cookie Policy. 

Links to other websites 

Our website may contain links to other websites or services. You should note that we are in no 
way responsible for the content or privacy policies these websites / services may have in place 
and advise that you use caution and refer to these websites own Privacy statements and terms. 

Your rights 

Please note that in agreeing to share these details you have not forfeited your rights as outlined 
under the Data Protection Act 1998. 

https://www.bathandwest.com/cookies

